


E-commerce
E-commerce Web sites are created by companies and organizations for the purpose of selling their products or services online. Three types of e-commerce are:
· Business to Consumer E-commerce
· Business to Business E-commerce
· Consumer to Consumer E-commerce
Business to consumer (B2C) is the most common type of e-commerce. In business to consumer e-commerce, a business sells goods and/or services to consumers for their personal use or consumption. Many brick and mortar retail establishments have an online presence where consumers can purchase goods. E-commerce has changed the way travel services are available to the consumer. Instead of booking through a travel agent, hotel and airline bookings can be made easily online using sites. 
Business to business (B2B) is a type of e-commerce where businesses sell to other businesses. For example, many businesses purchase office supplies from an office supply online business.
Consumer to consumer (C2C) is a type of e-commerce where individuals sell items to others using an intermediary, such as eBay.
Wireless technology has created a new way to conduct e-commerce transactions. M-commerce stands for mobile commerce. Mobile commerce allows consumers to conduct business transactions using a wireless digital device, such as a cell phone or PDA (personal digital assistant).



